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1. HOEJIM IPAKTUKHN
Lenpio mponsBoAcTBeHHOM NpakTuku (OpraHn3allMOHHO-YIIPaBICHUECKas) ABISETCS 3aKpeIUIeHne
3HAHWUW, YMEHUI U HABBIKOB B 00JIACTH YIIPaBJICHUS TPEANPUATHEM c(hephl CepBuUCa.

2. 3AJAYHU TPAKTHUKHU
3amayaMu TIPOM3BOJICTBEHHOM MpakTHKU (OpraHn3amoOHHO-YIIPABICHIECKAs ) SIBIISTFOTCS
- 03HAKOMJICHHE C MIPOLIECCAMHU YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAAICHNEC HABbIKaMU OpraHu3aln KOHTaKTHOM 30HBI,
- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IHPAKTHUKH B CTPYKTYPE OOII

IlpenmecTByroniue IUCIUTLTAHBI (KypPCHI, [Tocnenyromnue TUCIUILTAHBI (KypCHI, MOIYJIH,
MOJTyJI!, IPAKTUKN) TIPAKTHUKY)
CepBucHas eATEIbLHOCTD MuHoBanuu B cepBuce
MeHeDKMEHT B CEpBHCE IIpon3BoacTBeHHAs MPAKTHKA (MTPEIANIIIOMHAs)
MapKeTHHT B CepBHUCE l'ocynapcTBeHHas HTOTOBasi aTTECTAIHS

WHubopMaIimoHHbIe TEXHOJIIOTUU B CEPBUCE -
Opranuzanus W IUTAHUPOBAaHUE JEATEIBHOCTH | -
NPENPUATHI cEpBUCA
YnpaBneHne KaueCTBOM B CEPBHCE -
Yuebnas mpaktuka ([IpakThka M0 TOTYyYEHUIO | -
MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoactBennass mpaktuka (IIpaktuka 10 | -
MOJyYECHUIO  MPOQECCHOHANBHBIX yMEHUH U
OIBITa MPO(hECCUOHATBHOM JIEATEIIHEHOCTH )

4. ®OPMbI 1 CIIOCOBBI IIPOBEJEHUSA ITPAKTUKH
[IpousBoacTBenHas npaktuka (OpraHu3alMOHHO-YIPaBICHYECKas ) MPOBOAUTCA B AMCKPETHOU (opme.

Crioco6 mpoBeacHMS MPAKTHKH — CTAIlMOHAPHAS WJTU BRIC3THAS.

5. MECTO U BPEMS IPOBEJEHUS TIPAKTUKH
bazoit mpoBeneHns MpOu3BOACTBEHHON TpakTuku (OpraHU3allnOHHO-YIIPaBIeHYeCKass) 00yJaromuMUCS

SIBJISIIOTCSI IPEANPHUSITHS COLMOKYIBTYPHOTO CepBHCa WIIM 00pa3oBaTelibHast OpraHu3alusl.
IIpousBoacTBenHass npakTrka (OpraHU3alMOHHO-YIIPaBICHYECKAst) MPOBOMUTCS JEBITOM TPHUMECTPE
(ounHast popma oOyueHus) u B TpuMecTpe B (3aouHast popma oOyueHus).

6. IINIAHUPYEMBIE PE3YJIbTATBI OBYUEHUA ITPU TPOXOXIEHUUN

NPAKTHUKH
dopmupyeMbIe KOMITETCHITUN [Tnanupyemseie pe3yabTaThl O0yUCHHS HA JAHHOM
(KOJT KOMIIETCHITUH, YPOBCHb ) atane popMHUpPOBaHHS KOMICTCHITUU
IIK-1. CriocobeH pa3pabaTbIiBaTh KOHIISIIIHIO U IIK-1.1. IlpoBoaWwT cCTpaTerMYecKuii aHAIHU3 U
CTpPATETHIO Pa3BUTHUS MPEANIPUATHH Chepbl OIICHMBAET pe3yIbTaThI JeSITEeIbHOCTH
cepBuca OpeNnpuiaTuii  cepbl  CEepBUCA,  BBISIBIIACT

(hakTopHI ycniexa

IIK-1.2. ®opMmynupyeT HampaBieHUS padOT 10
(hOpMHPOBAaHUIO  KOHICIIMM W  peallu3aluu
KOHKYPEHTOCIIOCOOHOH  CTpaTeTMd  pa3BUTHUS
npeanpusaTuii chepsl cepBrca
[IK-1.3.OxoHOMHYECKH 00OCHOBBIBAET
KOPIIOPAaTUBHBIC W (DYHKIIMOHAIBHBIEC CTPATETUH
pa3BUTHS NpeNpUATHI cPephl cepBrca

IIK-1.4. VYmeer >(GhEeKTHBHO OCYIIECTBIATH
B3aMMO/ICHCTBUE c cOOCTBEHHUKAMHU "
MapTHEPAMH 0 OW3HECY JIsl JOCTHKCHUS TeNeh




CTPAaTEerMYeCcKOro  VIOPABICHUS  MPEIIPUATHN
chepsl Typu3zmMa
IIK-2. Criocoben ynpaBisarth nporeccom omsnec- | 11K-2.1. Opranmzyer, KOOPJIUHUPYET u

TUIAHUPOBAHUS, IO CO3/IaHUIO HOBBIX,
PEKOHCTPYKIIMH, PEHOBAIIMY ¥ MOACPHU3AIINU
CYIIECTBYIOLIUX MPEeANpUATHI cpeprl cepBrca

KOHTPOJIUPYET JACITEIBHOCTh IO pa3paboTke
OW3Hec-IJIaHOB B cepe cepBrca

IIK-2.2. YMeer CBOECBPEMCHHO  BBIABIATH
OTKJIOHCHHS B peaju3alui OW3HEC-IUIaHOB B

C(bepe CCpBUCAa M YNPABJIATH ACATCIBHOCTBIO I1O

WX YCTPAHEHHIO

7.CTPYKTYPA U COAEPKAHUE INPAKTUKHU

OO6mmif 00beM MPAKTUKHU COCTABIISIET 9 3a4eTHBRIX eAMHMIL, 324 akaTeMUUYECKAX YacOB

BI/IL[LI HpOI/I3B0,HCTBeHHOﬁ pa60TLI Ha IMpaKTUKE, BKIIIOYas

Ne Pasnener (aTamsr) DOopMBbI TEKYILETO
o/ NPaKTHKY CaMOCTOATCIIbHYTO pa60Ty CTYACHTOB U TPYAOCMKOCTb KOHTpOIIsL
(B yacax)
1 [MoAroToBUTENbHBIN | YUacTHE B YCTAHOBOYHOU KOH(pEpeHInH (2 2 MTOJITHCH B JINCTE
aTan qaca) TIPH TTOTyYCHUH
JTHCBHUKA
[Ipoxoxnenue MIPOU3BOICTBEHHOTO 2 OTYET I10
WHCTPYKTa)ka OOydYaromerocs mo oxpaHe MIPAKTHKE
TpyJa, TEXHHUKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TPaBWIAM BHYTPEHHETO
TPYIOBOTO pacmopsaka (2 gaca)

2 OcoOeHHOCTH Nzydenune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yHIpaBIeHUS Mpoliecca ypaBiICHHUs CEPBUCHBIMH MIPAKTHKE
CEPBHUCHBIM MPENPUATHIMHA
MpeNpUATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydenue uctopuu NpeanpusITHUs cepBHUca- 5 OTYET 10
MIPEMPHUSTHSA, 0a3bI MPAKTUKH, OpPraHA3alMOHHAS MIPAKTHKE
BKJTFOUEHHOTO B CTPYKTYpa YIPaBICHUS MPEITPUITUS
TIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIIBI), MECTO Ha PHIHKE YCIYT
JeSITeTHOCTH

4 Hanpasnenus W3ydenne HanpaBieHU AeATEIbHOCTH 4 OTYET 110
JESATSILHOCTH MPENIPUSITUS CEPBHCA MIPAKTHKE
MPePUITHS

5 YmpasieHue N3yuenue cCUCTEMBI yIIPaBIICHUS 30 OTYET 10
MPENIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MPAKTHKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)

6 YmpasieHue HccenenoBanue mporiecca yrpaBieHHs 30 OTYET 10
MpoIeccamMu JEeSTeTbHOCTHI0 KOHTAKTHBIX 30H MIPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [TnarupoBanme AHanmu3 TUIAaHUPOBAHUSA JNEATEITHPHOCTH 40
JESATSILHOCTH KOHTAKTHBIX 30H C TOUKH 3pCHUS y4eTa
KOHTAaKTHBIX 30H ¢ | TpeOboBaHui notpedutens. [IposeneHue OTYET 10
YIETOM HCCIIEA0OBaHMUMA TPEOOBAHMA TOTPEONUTES MIPAKTHKE
TpeOOBaHMIA
nmoTpeouTeNst

8 ExenneBnas BrimonHeHne mopydueHus pyKOBOAUTES 186
pabora (6 yacoB B MIPaKTHUKH OT TIPEANPHUATHS, COOP JUHCBIHITIO

MIPAKTUKE

JCHb

(baKTI/I‘lCCKOFO MaTcpuajia




3aKIIO4YNUTENbHBIN Amnanun3 nH(popMayu, MoAroToBKa 0T4eTa 18 OT4eTr U AHEBHUK
JTan 10 IPAKTUKE 0 IIPaKTHKE,
3amyra OT4eT 110 IPAKTHUKE 2 BBICTYIUICHUE
OTUYETOM
IPaKTUKE
UTOI'O 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJIOTHUSIMHE, UCIIOIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINH;
- 00CyXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOJCTBEHHBIX MOIpa3ieieHUA 0a3bl MPAKTHUKH;
- MPOBEJICHHUE 3aIIUTH OTYETA O MMPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICAOBATEIBCKUMU TEXHOJOTHUSIMU, HCIOIb3yEeMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp HAay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTHKE;
- IPOBEICHUE HCCIIEIOBAHUM;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTaM Y4eOHOM MPAKTHKY.
OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIB3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJICHTOM HEOOXOJIUMOHN yueOHOW WHOpMAIMK TI0 PYKOBOJCTBOM IPENOAaBaTEINs
WA CAMOCTOSTEIILHO
- cOop MaTepuaia Ha IPEIIPUATHN B pAMKaX BBHITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUN MTPAKTHKH.

9.®0OPMbI OTYETHOCTH IO NPAKTUKE
OTueT U IHEBHUK IO MIPOU3BOJACTBEHHON IpakTuke (OpraHu3allMOHHO-YIIpaBICHUYECKas) ABISIETCS
OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3yIOINM paboTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTABIISIIOTCSI B COOTBETCTBUH C PEaibHO BBIOJHEHHOW MPOTrpaMMON MPAKTUKH M COTJIACHO 3aJaHHIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTABJATh HA NPOTSHKEHUHU BCEH NPAKTHKHU [0 MEpe HAKOIUICHUS
Matepuana. @opmsl OtueTa n JIHEBHUKA IPUBEIEHBI B IPUIIOKEHHUAX 1 U 2.
3amura OT4eTa OCYLIECTBIISIETCS B TEUCHHUE BYX HEJENb Iocie Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3amure OT4ETOB 1O NMPOU3BOACTBEHHOW INPAKTHKE CTYIEHTHI NENAl0T IOKJIAJ 110
cOoOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOYHSIONINE BOTIPOCH! IIPENOAaBaTesl.
IMpomexxyrounas arrectanust - qudHepeHINPOBaHHbIN 3a4eT.
TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIETCS B COOTBETCTBHH C
paszenamu.

OTyer No mpakTHKE AOKEH OBITh HameyaTaH OJHHM IBETOM (YEpHBIM) HA OJHOW CTOpOHE
CTaHIapTHOrO jucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHbld WHTepBan — 1,5, rapHuTypa
mipudra — Times New Roman, BelpaBHUBaHUE — 110 MIUPUHE, a03aIHBIA OTCTYIT JO/DKEH - 1 cM mim 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckatorcs. CTpaHuIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW Hymepauueid. CTpaHHIbI paOdOTHl CleqyeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit SBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasiseTcs. HoMep cTpaHuLbl IPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. WamocTpanmy M TaOJMHMLBI, PAcHONOXKEHHBIE Ha OTAEIBHBIX JIMCTaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bemM paboTHl HoMmkeH ObiTh B mpenenax 10-12 crpanun
meyaTHoOro TekcTa (0e3 mpunokeHui). Pabora crmmBaeTcs B amke-CKOpOCIIUBaTere.

Paznensr oTueTa mpuBeACHB! B COJEpKAaHUU OT4eTa. Pasznensl oTyeta HyMepyrOTCs apaOCKUMU
mudpamMu ¢ TOYKoW B KoHIE. KakIplii HOBBIM pas3les HAuMHACTCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHMEM pa3fieia U IMOCIEeIYIOUMM TEKCTOM JOJDKHO OBITh OCTABICHO HE MEHEE OJHOIl CBOOOIHOM
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, MOJYKUPHBIM WIH HOAYEPKUBAHUEM.
JomnyckaeTcst BbIAENECHHE TOMYKUPHBIM IIPH(YTOM HA3BaHUH CTPYKTYPHBIX 3JEMEHTOB padoTH. B
oT4yeTe, KpoMe OOLIETPUHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0OpeBHATYPHI, COKpAMEHHO 0003HAYAIOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIACTEH
3Hanus. [Ipu 3ToM mepBoe ynmoMuHaHWE TakuX aOOpeBHUATyp yKa3bIBaeTCs B KPYIJIBIX CKOOKaxX MOCie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 paciupoBKy.




Odopmitenne Tabmurr. Tabmuiry ciemyeT pacnojiarath B padoTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIomeil crpanniie. Ha Bce TabmuIbl JOKHBI OBITH
CCBUTKM B oTueTe. [Ipu cchulke clieyeT mucaTh CJIOBO «TalNMI@» C yKa3aHUeM ee Homepa. Haspanue
TaOJIUIBI, TIPU €T0 HAJMYHU, JODKHO OTpPaXkaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuM. Haspanue
TaONUIBI CIEAYeT MOMEMATh Haj TaOiauIeil mo meHrtpy, 0e3 ad3alHOTO OTCTyNa B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJIWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCHUTh Ha APYron
muct (ctpanuny). Ilpy mepeHoce yacTu TaONMIGI HA3BaHWE IOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHme» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabauttet 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

WNnmoctpanun  (deptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPACIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WK HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mwutrocTparyu JOMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHHEM WITIOCTPAlUU TPUIOKESHHUH, CIIEyeT HyMEpOBaTh apaOCKUMHU
uudpaMu CKBO3HOH HyMmepanmen. JlomyckaeTcs HyMepoBaTh WJUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJIaBhl U TMOPSAAKOBOIO HOMEpPa HILTIOCTPAIIVH,
pasmeneHHbIX TOUKoH (Hampumep, Pucynok 1.1).

Ecmm pucyHok oxuH, To OH 0603HadaeTcs «PrucyHok 1». CJI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacrnonararoT HOCepeIMHe CTPOKHU.

10.00HI OHEHOYHBIX CPEJCTB JJI51 TIPOBEJIEHUA TPOMEKXYTOYHOM
ATTECTAIIM OBYYAIOIINXCHA 11O ITPAKTUKE

Komnerenmyu PesynbTatel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHHI OTICHUBAHUS
c(hopMUPOBAHHOCTH )

(OK-3) cmmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHME OCHOB ITonHOE ¥ TOYHOE
K KOMMYHHKAIlHd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYIECKUX H3J105KEHHE OCHOB
YCTHOH M MUCHMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUH
(dbopmax Ha PyCCKOM W | IESATECIHLHOCTH, OCHOBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITAH Ha | JeITEIbLHOCTH eI TeIbHOCTH

IJId peHICHHA 3a4da4 | pyCCKOM  SA3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hu | MCKIIMYHOCTHBIX

MEKKYIBTYPHOTO OTHOIIIEHHIA, OCHOBBI

B3aMMOZEHCTBHS HOPMATHBHO-TIPABOBOU

(OK-4) cnocobHOCTh | 0a3bl JEATEITBHOCTH

paboraTh B KOMaHjE, | IPEINPUSITHI CEpBHCa

TOJIEPAHTHO YMETh  WCIIONB30BaTh B | JleMOHCTpaIus Hanuuue B 1HEBHUKE U
BOCIIPHHUMATD npodeCcCHOHANTEHON YMEHUS OTYETE BBIIOJIHEHHOTO
CoLMajIbHEIE, JEATEIHOCTH HCIO0JIb30BaTh 3a1aHUsL

STHUYECKHE, KOMMYHHMKAIIHOHHBIE TEOPETHUUECKUE

KOH()EeCCUOHANIbHbIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJIbTYPHBIE Pa3iu4usl | 0OCIY>KUBAHUS KIIMEHTOB U | BBIMOJHCHUS
(OK-5) cnocoGHOCTBIO | B [qWajiore  IepcoHana, | HHIABHIYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBBIC 0 3aJjaHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBHI pa3paboTku | JemoHcTpupoBaT | Hanmmuume B AHEBHUKE U
CIIOCOOHOCTBIO TEXHOJIOTHN mporiecca | b 3HaHUS OCHOB OT4YEeTe  BBINIOJIHEHHOTO
pemate CcTaHAapTHBIE | CepBHCa, OpraHu3anvyu | pa3paboTKu WHAWBHTyaIEHOTO
3a1auu nporecca cepBuca C | TEXHOJOTHA 3aJaHus
npohecCHOHaIbHOMN YYETOM TpeboBaHMii | mporecca

JEeSITeTbHOCTH Ha | TOTPEeOUTENs, OPTaHU3aAIMH | CEpPBHCa,

OCHOBE KOHTaKTHOH 30HBI, | OpraHU3aUN

WHPOPMALMOHHOW ¥ | OpraHU3aluu CHCTEMBI | MpoIecca cepBHrca

oubmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYpPBI C | MpeanpHUsITHU CEPBHCA. 30HE

MPUMEHEHUEM YMETB! OpraHu3oBbIBaTh | JeMoHCTpanus




WHPOPMALTHOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHUI u c
y4eToM OCHOBHBIX
TpeOOBaHMIA
nH(pOpMaAITMOHHON
0e30IacHOCTH,
HCIOJIb30BaTh
pa3INnvIHbIC UCTOYHUKU
HHpOpPMaLTUH o
00BEKTY cepBHCa
(OIIK-3) roTOBHOCTEIO
OpTaHU30BaTh MPOIIECC
cepBHCa, TMPOBOIUTH
BBIOOD PECYpCOB W
CpeACTB C  YyYeToM
TpeOoBaHUi
moTpeduTeNst

(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MPEINPUITUS CepBUCa
(ITK-2) TOTOBHOCTH K
TUTAHUPOBAHUIO
MPOM3BOJICTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPENIpPUATUS CepBUCA
B 3aBUCHMOCTH  OT
W3MEHEHUS
KOHBIOHKTYPBI pBIHKA
17§ crpoca
moTpeduTenei, B TOM
guciae € y4eToMm
COLIMATBHOHN TOJIUTUKH
roCcyJIapcTBa

mpouecCol  CEpBHCA C
HCIIOJIb30BAHUCM
Pa3INYHBIX TCXHOHOFHﬁ,
OpraHu30BbLIBATH

KOHTAKTHYIO 30HY,

TOTOBUTh MAaTEpHANIbl IS
UCCIIeIOBaHuS, n3y4arhb
TpeOoBaHUsI MOTpeOUTENS
TSt IUTAaHUPOBAHUS
IPOLIECCOB CEpPBHCA

HABBIKOB
yIIpaBIICHUS
nporeccamMu
cepBuca

TunoBbie KOHTPOJIbHBbIE 32IaHUS UJIM HHBIE MAaTePHUAJIbl, HEO0X0AMMBIEe 1JIs1 OLlEHKHU
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JeATEJbHOCTH, XapaAKTEePHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIETeHIMII B IIpoLecce OCBOCHHsI 00Pa30BaTEJILHOM IPOrPaAMMBI

ConeprkaHue 3aIaHus dopmupyembie HcTtounuk
KOMIETEHIIUU uHpOpMAIUN

PackpbITh 0cOOEHHOCTH YIPaBICHUS CEPBUCHBIM OK-3 OK-4 OK-5 Jlurepatrypa yueOHas,
MPEeANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- IPEJACTAaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOTO MEHEIKMEHTA OBC IPRBooks)
-BBIJIENIUTH XapaKTEPHBIE OCOOCHHOCTH YIPABICHUS
CEPBHCHBIM NPEANPHUITHEM
IToka3zaTe HampaBiIeHUS NEATEILHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI
- TIEpeYeHb HAIPABJICHUH JESATEIbHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTH JESTEIBHOCTHU IO KaXI0MYy CTPYKTYPHBIX
HAIPAaBJICHUIO noJipa3faeIeHUM
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u
BKJTFOUCHHOT'O B Iporiecc cepBrucHoi nesrenbHocTH, | OIIK-1 OITK-3 CTICITAATHCTBI
OTpPAa3UTh B OTYETE: [1K-1 TIK-2 COOTBETCTBYIOIIUX




- HCTOPHIO Pa3BUTHSI IPESATIPUSITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSTHS Ha PHIHKE YCIIyT oipa3AeIeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI

- OpraHU3aIMOHHYI0 CTPYKTYPY YIPaBICHUS

MPEIIPUATHEM

ITokazaTs cucTeMy yIpaBIICHUS IeATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u

CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- (hyHKIIMHU cIy*0 (OT/AENTOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOIIUX
CTPYKTYPHBIX
MoJipa3/ieICHUN

ITokazaTe cuctemy ynpaBlieHUs MpoLieccaMu OK-3 OK+4 OK-5 PykoBoautenu u

MIPEANPUATHS B KOHTAaKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATNCTBI

oT4eTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJKHOCTHBIC 0053aHHOCTH TIEpPCOHATA CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaeaeHui

WHCTPYKIIHH )

M3y4uuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H C y4eToM TpeOoBaHui morpedburens, orpasuth B | OIIK-1 OITK-3 CIIELIMAJIUCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaMM3 IUIAHOB AESTEIHFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS yueTa TpeOOBaHUH MOTPpeOUTENs noApasaeaeHui

- IPOBECTHU UCCIIEIOBAHUE UCTIOIb3YEMbIX

WHCTPYMEHTOB ISl U3y4YEeHHS TPEOOBaHHUN

MOTPEOUTES

- pa3paboTaTh NepeYeHbh HHCTPYMEHTOB JIJIS

H3ydeHUS TpeOOBaHUHN OTPEONTEIIS

Exennernas pabota (6 9acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIHAIUCTEI

- BBITIOJTHEHUE MTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIUX

OT MPENIPUATHS CTPYKTYPHBIX
MoJipa3/ieICHUN

MeToau4yeckne MaTEPHAJIbI, ONPeEAeIA0NINE MPONeyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (MIM) ONbITa JeATeTbHOCTH, XapaKTePU3yIONIUX ITANbI (JOPMUPOBAHUSI KOMIIETEHIIHIA.
Omnenka chOpPMUPOBAHHOCTH KOMIIETCHIIUH TIO IMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalnu. TeKyIi KOHTPOJIbh YCIEBAEMOCTH MPE/IONAracT OICHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQWILHOW OpraHU3allMy KaXIOTO 3Tana MPaKTHKH ¢ OTMETKOW B pabodyeM rpaduke
NPOBEJICHNS IPAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.
[TpomexyTouHas aTTecTalys Mo MPAKTHUKE MPOBOUTCS PYKOBOAUTENIEM MPAKTHKH OT HHCTUTYTA.
[Iponenypa mpoBeneums muddepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCTIONb30BaHeM «KpHUTepreB u MIKabl OLEHKH OTYETa TI0 TIPAKTHKE».

Kputepun n mkana oueHku J1uddepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka XapaKTepnchm 0TYEeTA M THCBHUKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHUSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYaIIbHOE 3aJIaHUE PACKPBITO MOJIHOCThHIO;

—He HapyIIeHbl CPOKH CJIa4H OTYETA U JIHEBHUKA IO MPAKTHUKE.

Xopomio — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPAMMe MTPOX0KICHUS TIPAKTHUKY;

— co0u0IeHBI Bece TpeOoBaHus 0hOPMIICHHS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHie PACKPHITO TIOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIs,
— HE HapYIICHBI CPOKH CJIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBaersopu- — COOTBETCTBHE CO/ICPKAHMS OTUETa MPOrpaMMe POXO0KIACHHSI TPAKTUKU
TeJAbHO - He coOJIoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— UHIUBHUyaJbHOE 3aJJaHHE PACKPHITO HE MOTHOCTHIO;

— HapyUICHBI CPOKH CAaYM OTYETA.




HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He COOJTI0IeHBI Bce TpeOOoBaHMS 0(DOPMIICHHS OTIETA;

— MHIUBHTyaJbHOC 33J]aHUE HE PACKPHITO;

— HApYIICHBI CPOKH CAAYU OTYECTA.

11.YYEBHO-METOJIJUMYECKOE U THOOPMAIINOHHOE OBECIIEUEHUE ITPAKTUKHU

A)yueOHas nuteparypa:
1.BaeeBa E.O. DTuka W KyJabTypa yNpaBleHHs B COIUATBHO-KYJILTYPHOM CEPBHCE W Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— Capato: Al [Tu Op Menma, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html
4. Mamemmaa H.A. MeHeIKMEHT B cepBHce [DIEKTPOHHBIH pecypc]: ydeOHoe mocobue misi OakanaBpoB/
Mansmmaa H.A.— 3OnekTpoH. TekcToBble naHHble.— M.: JlamkoB u K, Ai [Tu Op Memmna, 2017.— 252 c.—
Pexum noctyna: http:// www.iprbookshop.ru/49845 .html
5. Mantoxun U.C. CepBucHast AesTENbHOCTb [DIEKTPOHHBIH pecypc]: KoHcmekT jiekuuit/ Manroxun MN.C.—
OnekTpoH. TeKkcToBble HaHHbie.— Camapa: CaMapckuii TOCYJApCTBCHHBIH —apXUTCKTYPHO-CTPOUTEIBHBIMN
yauBepcureT, 95C ACB, 2014.— 64 ¢.— Pexum noctyna: http://www.iprbookshop.ru/29794.html
6. Onomuenosa E.B. Crparernuecknii MEHEIXKMEHT [DIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBIMOJIHCHUIO KypcoBO#l pabotel/ OmomdeHoBa E.B.— D3nekrtpoH. TekcToBble nanHbie.— M.: Poccuiickas
MEXIyHapoAHAs akKaieMmus TypusMma, YHuBepcuTerckas kuura, 2016.— 80 c— Pexmm goctyna:
http://www.iprbookshop.ru/51870.html
7. Pynenko, JI.JI CepBucHas nesTebHOCTD: yueb.mocobue / JI.JI.Pynenko. — M. : JlamkoB u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas NEATENBHOCTH [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble maHHBle.— M.: JlamkoB u K, A#f I[lm Op Memma, 2012.— 208 c.— Pexum pgoctyna:
http://www.iprbookshop.ru/4968.html
9. Pynenko JI.JI. CepBucHast nesTeabHOCTb [ DNEKTpOHHBIN pecype]: yuebHoe nocodbue/ Pynenko JI.JL.— DnexTpoH.
TekcToBole JaHHble.— M.: JlamkoB u K, Al Ilmu Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html
10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®ypcoB [u np.].— DnekTpoH.
TekcroBble nanHble.— CraBponons: CeBepo-KaBkasckuil ¢enepansubiit yausepcurer, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html
11. YexmapeBa [.B. CepBucHas JesATEILHOCTh [DJEKTPOHHBIA pecypc|: ydeOHO-MeToauueckoe Mmocodue/
UexmapeBa ['.B.— DOnektpoH. TekcToBble nmaHHbIe.— HoBocmbupck: HoBocubupckuii rocyaapCTBEHHBIH
TexHudeckuil yauBepcuteT, 2011.— 40 ¢.— Pexwum moctyna: http://www.iprbookshop.ru/47716.html
12. Yepkammnu [1.A. CtpaTterus ynpapieHusi B3auMOOTHOIeHUsIME ¢ kireHTtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepkamma [1.A.— DnexTpoH. TekcToBbIe naHHbie.— M.: MHTepHET-YHUBepcuTeT MHpOpMarmoHHbIx TexHOMOTHid
(MUHTYUT), 2016.— 420 c.— Pexxum nocryma: http:// www.iprbookshop.ru/52212 html

ABKA KHF 1 L 1 HHCTHT
BUB/JIMOTEYHO-
HHPOPMALHOHHbBIHA
LEHTP
202642027

B) mporpammHuoe obecnieueHme, HHHOPMAITMOHHO-CIIPABOYHEIE CHCTEMBI U PECYPCHI CETH
«HTEepHET!

IIporpamMHoe oGecnieueHne
Microsoft Windows — OneparpionHas cucrema
Microsoft Office — OducHoe mporpaMMHOe obectiedeHue (TEeKCTOBBIH pelIakTop, TAOIUIHBINA pemxakTop,
peIaKTop Mpe3eHTAIINi, TOYTOBBIA KIIUEHT)
IMpodeccuonanbHbie 6a3bl JAHHBIX
MexayHaponHast pedepatuBHas 06a3a xypHanoB u crateir Web of Science —
https://www.clarivate.ru/products/web-of-science/
HNndopmanmonHbie cipaBoYHbIE CHCTEMBI
CnpaBouHo-1ipaBoBasi cucteMa «Koncynsrantllimtoc» — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckoras cuctema Google — https:// www.google.ru/
ITouckosast cuctema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru
HNuTepHeT-pecypcnl
Ennnas xomnexnus nudpoBbIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/
OnexrponHast 6ubnuoreka «Bce yaeOnukn» - http://www.vse-ychebniki.ru/
udposoii obpazoBatenbHblit pecypc IPRsmarty - http:// www.iprbookshop.ru/




Hayunas snexkrponnas 6ubnmoreka - http:/www.elibrary.ru/

ITopTas OTKPHITEIX JaHHBIX — https://data.gov.ru/

Hayunas snextponnas 6ubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HarnmonanwsHas Dnexrponnas bubmuorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA
MartepuanbHO-TeXHHUECKOE 00ecrieueHne CEPBUCHBIX MPEANPUATHH: TEXHOJOTHYECKOe 00OpYyAOBaHHE

NPEANPUITHS, BKIIOUYEHHOTO B IPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VHTepHeT;
O(UCHBIC TMOMEIIEHUS CEPBUCHBIX MPEIIMPHUITANH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAaHUTAPHBIM U
MPOTHUBOMIOXKAPHBIM HOpPMaM, a TaKkKe TpPEeOOBAaHUSAM TEXHHUKH O€30MacCHOCTH TMPH MNPOBEACHUU
MIPOU3BOJICTBCHHBIX padoT.



[Ipunoxenue 1

ABTOHOMAHAA HEKOMMEPYECKAS OPT"TAHU3ALINA
BbICIIEI'O OBPA3OBAHUS
CEBEPO-KABKA3CKHNU COUUAJIbBHBI MHCTUTYT

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOMN MNPAKTUKE

Opranmu3ainmoHHO-yIpaBJIeHUECKas

(THTI IPaKTUKM)

Brinonaun(a):
damMunus UM 0TYECTBO
CTYIEHT(Ka) Kypca

HaIpaBJICHUS TOATOTOBKU

43.04.01 CepBuc (YmpasieHue nporeccaMmu
00CITyKUBaHUS)

TpyMIIbI

PykoBoauTenb NpakTUKU OT OpraHU3aluu:

noONUCh, Pamunus u UHUYUABL, OOAHCHOCHL

PykoBoguTens NpakTUKU OT HHCTUTYTA:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OIICHKa IOJIHCH
« » 20 T

Crasponons, 20 T.
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JHEBHUK ITPAKTUKHU

HpOI[OJDKI/ITG.HBHOCTB IMMPAKTUKN

MecTto npoBeieHHs TPaKTUKU

Jorosop No OT « » 20 T
CpokH IPOXO0KACHUS TPAKTUKH C T. 110 T.
PykoBoauTenb IPAKTUKU OT HHCTUTYTA nokHocTh, DO

OTBETCTBEHHOE JIUIIO OT MPOPUITHHON IoJDKHOCTER, DO

opraHu3aiuu (Mpyu HaJTUIHH)

Conep:kaHue NPaKTHKHA

[Inanupyemsie pe3ynbTaThl
NPaKTUKU

Bubl yueOHOM 1eITEIbHOCTH Ha
Ne MPAaKTHKE, BKJIFOYAs
Pazgensl (3Tamsl) mpakTUKH
CaMOCTOSITEIbHYIO PabOTy 1 00BEM

(B gacax)

1 IToaroToBuTENBHBIN 3Tan | YuyacThe B yCTAHOBOYHOM JIHEeBHUK U OTYET IO MPAKTUKE
KoH(pepeHuuH (2 yaca)

ITpoxoxaeHue Mpou3BoACTBeHHOTO | DUKCAIUS B JHCBHHKE 10
HUHCTPYKTaXKa 06yqa}omer00ﬂ 10 MPAKTUKE

oxpaHe Tpyna, TEXHUKE
0€30MacHOCTH, MOKapHOKH
0e30macHOCTH, MpaBUIaM
BHYTPEHHETO TPYIOBOTO
pacmopsinka (2 Jaca)

2 [IponsBoacTBeHHEIH dTan | M3yueHue xapaKTepHBIX OTYET IO MPAKTHKE
oco0eHHOCTeH mporecca

YIpaBJICHUsI CEPBUCHBIMH
MIPEANPUATHIMH (5 JaCOB)

Wzydenue ucropun npenpusTUsL OTYET IO MPAKTHUKE
cepBuca-0a3bl MPAKTUKH, MECTO Ha
pBIHKE yCIIyT (5 9acoB)

N3ydenue HampaBieHU OTYET 1O MPAKTHUKE
JEATEIBHOCTU MPEANPUATUS
cepBuca (4 1acoB)

W3y4eHne cUCTEMBI YIIpaBICHUS OTYET IO IPAKTHKE
CEPBHUCHBIM MPEANPUITHEM
(opraHM3alMOHHAS CTPYKTYpa
YTIpaBJICHUS NPeANPUITHEM
(cmyx061, oTIENBI), QYHKIHH
ynpaBiieHHsI pa3HbIX ypoBHeii) (30
JacoOB)

3 3aKITIOYUTENBHBIN ATl Amnanu3 na(popMmaIuu, moaroTopka | JIHEBHUK U OTYET IO MPAKTHUKE
oryera no npaktuke (18 gacos)

3amuTta ordyera mo mpaktuke (2 | BrIcTymieHMe Ha 3aluTe OTYeTa
Jaca) I10 IIPAKTHKE

4 NunuBunyansHoe Uccnenosanue npouecca | OTYeT Mo MpakTUKe
3a/IaHue Ha TIPAKTUKY YIIPABJICHHS ESITELHOCTDIO
KOHTaKTHBIX 30H (30)

Ananu3 mporiecca IaHHUPoBaHUs | OTUYET MO MPAKTHKE
JICSITENTBHOCTH KOHTAKTHBIX 30H C
TOYKH 3pCHHUS ydeTa TpeOOBaHMI
norpeduress. (40)

AHanu3 mpouecca  npoBeneHus | OTUeT Mo nmpakTUKe
WCCJIEIOBAHUHN TpeOOBaHMIA
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moTpeduTeNst

Brmonnenne HOpY4YEHUS
PYKOBOIUTEIIS HPaKTHKA oT
npeanpusTus, coop Qakruueckoro
Martepuana (186)

JIHEeBHUK MO MpaKTUKE

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

/N.0. Gamunus/

CorjacoBano:
PyKoBOIUTEIIb TPAKTUKK OT OPraHU3aI[uN

/N.0. Gamunus/
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E:xenneBnasi pabora

JlaTa

Conep:xkanue padoThl
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OcHoBHast YacTh 0TYETA

Oo6pazen ConeprxkaHus oTYeTa

COJIEPKAHUE

OcoOeHHOCTH yNIpaBIEHUS CEPBUCHBIM MPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpagieHus cepesucHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

XapakTepucTuka TMPEANPUATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOU
NEeATeTLHOCTH

(opeanuzayuonno-npasosas ¢opma opeanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCMOPUU NPEONPUAMUSL, MeCMO HA PbIHKE YY)
HamnpaBnenus nestesHOCTH MPEAPHUSITHS

( cooepoicanue nanpasienull OessmearbHOCmiL)

YnpaiieHue npeanpusTieM CEpBHCca

(opeanu3ayuorHas CmpyKmypa YnpasieHus npeonpusmusi (Ciysicouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvix yposHell)

YnpareHue nporieccaMu MPEeANpPHUSTHS B KOHTAKTHON 30HE

( npoyecc ynpaenenus 0essmeibHOCMbI0 KOHMAKMHBIX 30H)

[InanupoBanue MEATETLHOCTH KOHTAKTHBIX 30H C Y4Y€TOM TpeOOBaHUM
noTpeOuTeNs

(npoyecca NIAGHUPOBAHUS 0esIMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruli nompeoumens)
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[Tpunoxenue 2

XapakrepucTHKa
Ha 00y4ar01Ierocs 1Mo 0CBOCHUI0 001MX U NPodecCHOHAIbHBIX, B TOM YHCJIE
o0menpogeccHOHATbHBIX KOMIIETEHIIUI B MEPHO/ MPOX0KAEeHUS NMPAKTHKHA

PykoBoauTenb MpakTUKU OT OpraHU3aluu

00JICHOCD noonuce U.0. Qamunus
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